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LIZ RHODES

Considered as one of the Bay Area's most respected realtors, Liz Rhodes 
has assisted real estate buyers and sellers throughout the Peninsula and 
Silicon Valley for more than a decade. Her services cater to properties 
in a variety of local cities, including Palo Alto, Atherton, Menlo Park, 
Woodside, Portola Valley, Burlingame, Hillsborough, Belmont, San Carlos, 
San Mateo, Los Altos, Mountain View, Cupertino, Sunnyvale, Campbell, 
Saratoga and Los Gatos. Liz has a vast knowledge of these local markets 
and a wealth of real estate experience to share with her clients along 
with her expertise during the buying or selling process.

Liz's successes are as diverse as selling estates in Woodside and 
Saratoga to helping first-time buyers find their first home. She recognizes 
the unique qualities of each individual client and seeks to create a lasting 
relationship. Her goal is to be the client's realtor for the long term, from 
their first Bay Area home to every subsequent one.

As a lifelong Peninsula resident, Liz combines her vast knowledge of 
the area with her keen sense of finding exactly what her clients want. 
Real estate markets fluctuate and trends change, but one thing remains 
constant... Liz's goals are driven by client satisfaction, not by sales quotas.

Liz Rhodes is part of the Compass family and a member of various 
professional Realtor associations, including the Silicon Valley Association 
of Realtors, the National Association of Realtors and the California 
Association of Realtors.
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Appraisal Contingency

Assessment of the property’s 
market value, for the purpose
of obtaining a mortgage
and performed by a
licensed appraiser.

Assessed Value

Value placed upon property for 
property tax purposes by the 
Tax Collector.

Closing Costs

Expenses incidental to a sale of 
real estate, such as loan fees, 
appraisal fees, title insurance 
and escrow fees.

The statement which lists the 
financial settlement between 
Buyer & Seller, and the costs 
each must pay.

Closing Statement

Certain criteria that have to be 
met in order to finalize the sale.

A mortgage or Deed of Trust 
not obtained under a 
government insured program 
such as FHA or VA.

Conventional Mortgage

Credit

Money given to a buyer from a 
seller through escrow or closing.

Closing Costs

A neutral third party that 
handles the transfer of any 
money during the sale of a 
home from initial deposit to 
final funding and closing.

Earnest Money Deposit

Buyers in California usually 
deposit 3% of the purchase price 
to show that the buyer is serious 
about purchasing the home. It is 
usually refundable in the event a 
contingency in the sales contract 
cannot be met.

Fixed Rate Mortgage

A loan on which the interest 
rate and monthly payment do 
not change.

Home Warranty

A policy that covers certain 
repairs (e.g. plumbing/heating) of 
a newly purchased home for a 
period of time, typically one year.

Preliminary Title Report

A report showing the condition 
of title before a sale or loan 
transaction. After completion 
of the transaction, a new title 
insurance policy will be issued.

Title Insurance

Insurance to protect the buyer 
and lender against losses arising 
from disputes over the ownership 
of a property.

Recording Fees

Money paid to the lender for 
recording a home sale with the 
local authorities, thereby making 
it part of the public records.

KEY TERMS



THE PRO CESS

Find an Agent

Set up a time to sit down with 
your agent to discuss the 
neighborhoods you’re considering 
and can help guide your search.

01

02
Before beginning your search, 
your first step is to get pre-
approved for a mortgage loan 
(unless you will be paying the full 
price of your home in cash). Your 
agent can connect you to a 
mortgage broker. Based on your 
income and credit history, the 
mortgage broker will determine 
how much a bank will lend you, 
which will help determine the 
price range for your search.

Get Pre-Approved

Visit Properties

Now is the time to consider 
your ideal home’s location 
and amenities. You will attend 
viewings and open houses 
spanning a range of areas 
and property types. 
Additionally, your agent will 
activate notifications for 
exclusive Coming Soon and 
Off-Market properties as they 
hit the market.

03 04

Once you identify a home you 
like, you can put in an offer, 
which is an agreement to pay a 
certain price for the home. This 
offer is packaged with a Proof of 
Funds (POF) and Pre-Approval 
Letter. Note: if your offer is lower 
than the list price or with terms 
not acceptable to the seller, the 
seller will likely return with a 
counter-offer price or acceptable 
terms, which you can accept, 
reject, or make another counter 
offer. Your agent will provide 
advice throughout.

Packaging and
Submitting Offers



Escrow Process

(Life of an Escrow: 21 & 30 day 
escrow period)
 
Day 1 Once an offer is accepted, 
escrow is officially open and the 
clock begins on contingencies*
 
Day 2 Contact your insurance 
agent for homeowners coverage
 
Day 3 Initial deposit is due per 
terms of agreement
 
Day 1-7 Seller delivers 
disclosures to buyer. Buyer 
performs inspections (Step 6)
 
Step 1-10 Loan is in underwriting 
and appraisal occurs (Step 7)
 
Day 7-21 Seller signs grant deed 
and staging is removed, if any 
(Step 7)
 
Day 14-30 End of Escrow - 
Within final week of escrow 
period, buyer signs loan and 
closing documents and wires in 
closing funds (Step 10)
 
Day 20-30 Loan funds and 
escrow closes (recordation)

05 06

It is the buyer’s duty to select all 
desired inspections and 
determine the overall condition 
of the property within the 
agreed timeline and contractual 
contingencies. Buyer will also 
review the disclosures and 
preliminary title report. You may 
approve or negotiate 
credits/repairs. Prior to closing, 
remember to schedule a final 
walk-thru of the property to 
verify property is still in 
acceptable condition and any 
negotiated repairs were done.

Home Inspections: Review 
Disclosures, Reports & 
Repairs

07
Organize an appraisal with your 
bank. Your completed mortgage 
application with all supporting 
documentation should be 
submitted to your chosen lender 
upon receipt of the fully signed 
Purchase Agreement. The bank 
then issues loan approval. 
Consequently, the buyer wires 
the closing funds with the 
homeowner’s insurance in place, 
and then the loan will be funded 
with clearance to close.

Loan, Appraisal, & Closing

Welcome Home!

Congratulations! You are now a 
homeowner.

08



WHY COMPASS?

Collections lets you compare multiple 
properties—their size, neighborhood, amenities
—within a visual workspace. Monitor market 
activity in real time, stay in constant contact 
with your agent, and invite collaborators to 
join in on the discussion.

Loan, Appraisal, & Closing

Search

Compass Search lets your agent filter and 
sort by a wide range of features and 
amenities. Plus, discover exclusive Compass 
listings you won’t find anywhere else and 
receive real-time notifications of new homes 
with customized Saved Searches!

Compass Bridge Loan Services provides access 
to competitive rates and dedicated support 
from industry-leading lenders, with the exclusive 
option to get up to six months of your bridge 
loan payments fronted when you sell your home 
with a Compass agent.

Bridge Loan Services

What buyer isn’t looking for an edge over the 
competition? Browse unique properties that 
are only viewable on Compass.com with your 
agent and discover your future home before it 
hits the market.

Coming Soon

Compass Tools & Programs to 
Help You Find Your Next Home



COMMON WAYS AGENTS CAN 
SUPPORT THEIR BUYERS

Finding and arranging financing
 
Determining how much the home buyer 
can afford
 
Negotiating the terms of sale
 
Finding the right home to purchase
 
Paperwork

Price negotiations
 
Determining what comparable homes are 
selling for
 
Finding renters for the buyer’s property
 
Teaching more about the neighborhood or 
area (restaurants, schools, parks, public 
transportation)



FINANCING YOUR PURCHASE

Why get pre-approved?

The home loan process

Things NOT to do when applying for a home loan

The underwriter reviews your laon

Components of a mortgage

How do lenders qualify buyers?



FINANCING YOUR PURCHASE
Why get pre-approved

Pre-approval is different from pre-qualifying, as it is a full loan approval 
instead of an opinion letter. It is recommended to get pre-approval before 
looking at homes. Finding out what you qualify for will help you look in 
the right price range



FINANCING YOUR PURCHASE
The home loan process



FINANCING YOUR PURCHASE
Things you should NOT do when applying for a home loan

Below are a list of things to steer clear of when seeking to obtain financ-
ing for a home. The following items may be detrimental when trying to 
move forward with the loan process.



FINANCING YOUR PURCHASE
The underwriter reviews your loan



FINANCING YOUR PURCHASE
Components of a mortgage



FINANCING YOUR PURCHASE
How do lenders qualify borrowers



BU YING PRO CESS

Flow of a Real Estate Transaction

Your Property Search

Types of Ownership/Vesting

Disclosures

Making the Offer

Escrow



BU YING PRO CESS
Property types



BU YING PRO CESS
The flow of a real estate transaction



BU YING PRO CESS
Disclosures

In the Bay Area, it’s typical for the listing agent to provide a general 
disclosure package to all serious buyers. This is your opportunity to review 
general information about the property prior to writing an offer. It is 
required that the sellers and agent disclose everything they know about 
the property and that you are aware of anything that might affect your 
decision to purchase the property. 



BU YING PRO CESS
Making the offer



BU YING PRO CESS
Escrow



BU YING PRO CESS
What happens during escrow?

The escrow period gives all parties involved the time needed to comply 
with the terms of the offer and prepare the transfer of title from the seller 
to the buyer. During this period, you do several things, all of which your 
agent will help you with:  
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About

National Rank
In just six years, Compass has swiftly ascended to become
the nation's #3 brokerage by volume and the #1 largest
independently owned brokerage.*

*Compass 2019 sales volume is reflective of partnership with 
Pacific Union and Alain Pinel. Source: REAL Trends 2019

#1
Largest 
Independent 
real estate 
brokerage*

#3
Real estate 
brokerage in 
the nation

Discovering Compass
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The California housing market is viciously insane and it is hard to imagine navigating 
it to buy a home without someone experienced you can trust. You need a person with 
connections that knows the Bay Area. You need a person that will have your back when 
the negotiations kick into high gear. That person is Liz Rhodes. 

We were lucky enough to be referred to Liz and she got us into the first home that we put 
an offer on. She was able to do that because she had us prepared and guided us every 
step of the way. She connected us with the right mortgage broker and even collaborated 
with other real estate agents to find our dream home and help us close on it. With Liz it 
took 2 months to go from “We’re thinking of buying a house” to having the keys in our 
hands. Her experience really showed when she helped us beat out the other offers on the 
home with exactly the right counteroffer. 

The best part of working with Liz is she listens to you and is so pleasant to talk to. She will 
not twist your arm with a big sales pitch in the beginning. She will answer your questions 
first and figure out exactly what you are looking for. 

Lastly, Liz is still helping us even after we closed on our house. She recommended moving 
companies, contractors to do work, and even came to our old home to show us how to 
rent it out. She really does it all!

MIKE & JESSICA

Liz Rhodes made buying a home a great experience for our family!  Living on the East 
Coast during a pandemic made buying a home in California a bit of a challenge.  Liz went 
above and beyond, making movies, getting extra pictures for us, and answering a TON 
of questions.  Our new home is in a fabulous community, thanks to Liz.  She even gave us 
excellent recommendations for painters, electricians, and contractors.  Liz and her staff 
took great care to listen to what was important to us about our new home. We are so 
thankful and highly recommend Liz to help you find your next home.

SUSAN 



Testimonials

Lorem ipsum dolor sit amet, 
consectetur yeglit. Vivamus dignissim 
velit eu leo blandit, utmattis st placerat. 
Aliquam orci sapien.

Client Name / Company Name

Lorem ipsum dolor sit amet, 
consectetur yeglit. Vivamus dignissim 
velit eu leo blandit, utmattis st 
placerat. Aliquam orci sapien.

Client Name / Company Name

About

National Rank
In just six years, Compass has swiftly ascended to become
the nation's #3 brokerage by volume and the #1 largest
independently owned brokerage.*

*Compass 2019 sales volume is reflective of partnership with 
Pacific Union and Alain Pinel. Source: REAL Trends 2019

#1
Largest 
Independent 
real estate 
brokerage*

#3
Real estate 
brokerage in 
the nation

Discovering Compass

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. 
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

We let our clients 
do the talking.

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. 
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

We let our clients 
do the talking.

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

We first bought our house in the bay area many years ago using Liz and had an easy 
and straightforward process.  Then, to our joy, we were so glad she was still working in 
the business when we approached her recently when it came time to sell.  Liz handled the 
whole thing amazingly from start to finish.  She knew just how to market, just how to price 
right and followed up with every single, little detail to get the job done.  We did then, and 
we do now so heartily recommend Liz to anyone looking for a top notch, no nonsense, 
professional agent. 

STEVE & RACHEL

We longed to find the perfect house, but didn’t know if that was even possible. Liz helped 
us decide what we wanted to do and worked tirelessly to make what we wanted happen.

STEPHANIE FINANDER

...thank you so much for all your help. As difficult and frustrating as things got, you always 
kept a positive outlook and kept us smiling.

JOY & ALBERT GHAMGOSAR

You did an excellent job navigating me through a smooth sailing selling process.

PAMELA PIANCENTE
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Thank you from the bottom of our hearts for allowing us the opportunity to own our first 
home...we strongly believe we were only able to get this due to your expertise and charm.

ELIZABETH & GORDON

Lizbeth is very friendly, responsive and knowledgeable about the real estate market. We 
thoroughly enjoyed working with you during the sale of our house. We appreciated your 
professionalism and attention to all the many details. 

JOHN DOWNIE

Lizbeth demonstrated business and professional skills that were nothing short of 
exceptional. 

CARLA DAGNONE

A testament to her professionalism and her ability to meet her customer’s needs is 
underscored by the fact that in this highly competitive and often frustrating housing 
market, our home search process was, quite simply, painless and straightforward.

BRENT REMAI



Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. 
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

We let our clients 
do the talking.

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. 
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

We let our clients 
do the talking.

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

Insert your testimonial here. Insert your testimonial here. Insert your testimonial 
here. Insert your testimonial here. Insert your testimonial here. Insert your 
testimonial here. Insert your testimonial here. Insert your testimonial here. 
Insert your testimonial here. Insert your testimonial here.
 

CLIENT NAME |  BUYER OR SELLER |  CITY

It’s because of you that we can enjoy our family and friends in a warm and comfortable 
surrounding. 

HECTOR & LAURIE MEDINA

...a pleasure working with you throughout this crazy market and finally winning a bid and 
now having this lovely home. Thank you for initiating us into the ‘clan of homeowners’. We 
appreciate your diligent efforts, patiently answering our questions and concerns. 

JULIA & DAN

Thank you very much for all your help in selling our townhouse. I think we sold it faster and 
for more money because of all your hard work. 

RON HAWLEY

Liz did a fantastic job! We will refer her to friends and will definitely use her for our next 
move. 

YAEL STUART
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Service That Continues After the Sale.

 
I devote myself to serving the needs of my clients before, during and 
after each sale. Instead of disappearing after the closing, you can 
expect me to keep in touch. I will send you valuable information each 
month, and will also call from time to time just to check in and see if 
you need anything.

Why I Work By Referral
When it comes to finding a great service provider, there is nothing like getting a referral from 
someone you know and trust who has used that provider and received great service. That’s why 
I choose to work by referral. Trust is a big deal, especially when it comes to the professional you 
choose to handle the largest purchase you’ll ever make — the purchase (or sale) of a home. Here 

are the benefits to you:

Service That Will Exceed  
Your Expectations.

I know that I must earn your 
future referrals, so I aim to 
exceed your expectations. 
I have a vested interest in 
making sure that you are 
completely satisfied at the end 
of our transaction together. I 
want you to be so “fired-up” 
that you can’t wait to tell your 
friends and family about me 
and the fantastic service you 
received! When you come 
across an opportunity, I’d 
appreciate you referring me 
to great people like yourself, 
who would benefit from the 
excellent service and personal 
attention I provide.

More Time  
to Serve You.

Unlike many real estate agents, 
my primary source of new 
business is referrals from people 
who know and trust me. That 
means I don’t have to spend time 
prospecting for new business 
and promoting myself. This 
allows me to dedicate myself 
fully to the activities that benefit 
you most and deliver truly 
exceptional service.

©  2020 Buffini & Company. All Rights Reserved. Used by Permission. RMMK STARTER  S

Working by referral is all about 
trust. And let’s face it, when 
we’re seeking a service, we look 
for someone we can trust.



What Can I Do for You?
Before, During and After the Sale
There are many ways I can be of service to you outside of an 

active real estate transaction, so please don’t hesitate to call.

Rely on My List of Pros

Consider me your source of referrals for all types of businesses, 
whether related to real estate or not. I have partnered with  
competent professionals who would be happy to serve you:

Oh, by the way®... 
I’m never too busy 
for your referrals.

Transaction 
Related

Lenders, legal professionals, 
closing agents, home inspectors, 
pest control services, insurance 
agents (home, auto, health), 
movers

Home Repairs and 
Improvements

Handymen, general 
contractors, interior designers, 
roofers, painters, flooring 
installers, plumbing/electrical/
HVAC specialists

Other Business 
Professionals

Financial planners, tax advisors, 
doctors, dentists

Landscape/ 
Maintenance

Yard and pool services, house 
cleaners, window washers

If you need a referral to a provider 
that is not mentioned here, feel 
free to ask; I may know just the 
person you’re looking for!

Real Estate News  
You Can Use 

I can provide you with up-
to-date information and 
statistics on local market 
conditions, which can differ 
substantially from national 
market conditions and 
what you hear in the media. 
 
Maximize Resale 
Potential

Feel free to ask for 
specific advice on 
home maintenance, or 
suggestions for upgrades 
that will enhance your 
property’s resale value. 
 
Community  
Insight

I’m always happy to provide 
information on community 
amenities such as parks, 
schools and trails, or even 
local special events. 
 
Let’s Talk  
Market Value

Request a market analysis 
to estimate your home’s 
current value for the 
purpose of an actual 
or potential real estate 
transaction. I’m also 
available to discuss issues 
or new developments in 
the community that could 
affect property values. 
 
Help Whenever  
You Need It

I can help you or a family 
member secure the 
services of a like-minded 
real estate professional in 
another part of the country.







HOME  WARRANT Y  PL AN CALIFORNIA

UNCOMPROMISING
PROTECTION
for the place you call HOME

Rekey Service included  
for Home Buyer

Undetectable pre-existing conditions 
for Home Buyer

No dollar limit for 
refrigerant replacement

2-year plans available!

Plans from only $325

NHSCA
Company Code

12H424



Think of your systems and appliances like the 

heartbeat of your home, working in the background 

to support your lifestyle. When they malfunction, you 

can rest easy knowing that we are there for you  

with comprehensive repair and replacement coverage.

Safeguard what matters most with a home warranty 

from Old Republic Home Protection. Every home 

is unique, which is why we offer plans that can be 

custom-fit to meet the specific needs of home sellers 

and buyers.

Home seller benefits

• Homes may sell faster and for a higher price

• Attract better offers and increase buyer confidence

• Provide after-sale liability protection

Home buyer benefits

• Request service 24 hours a day, 365 days a year

• Peace of mind knowing you’re protected against 

unexpected home repair costs

• Our network of service providers takes the 

guesswork out of choosing a technician

What is a Home Warranty?

While you’re building a lifetime of memories, Old Republic Home Protection keeps your home 

protected with our comprehensive home warranty plans.

Home
is where the
heart is.

ORDER TODAY AT ORHP.COM OR CALL 800.445.6999  |  REQUEST SERVICE AT ORHP.COM/HOC OR CALL 800.972.5985

Home Warranty Advantages

Learn more at orhp.com.

Reduce stress, save time
Let us find an experienced technician 

for you, so you can focus on more 

important things.

We're always open!
When a covered item fails,  

request service online or by 

phone. Anytime. Day or night.

Protect your budget 
Save money on the repair or 

replacement of your covered  

home system and appliances.
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Strength  |  Expertise  |  Service

170 Years & Beyond

COUNTY WEBSITE
 

ESCROW CHARGES  TITLE FEE  
OWNER'S POLICY)

COUNTY TRANSFER TAX 
TAX PER THOUSAND

CITY TRANSFER TAX  
TAX PER THOUSAND or Percentage of Purchase Price

Alameda www.co.alameda.ca.us Buyer Buyer Seller   $1.10 Split - Buyer/Seller: 
Alameda $12.00 | Albany $15.00 | Berkeley $15.00 for Purchase Price up 

to $1.5 million, 2.5% over $1.5 million | Emeryville $12.00 |  
Hayward $8.50 | Oakland 1% of Purchase Price up to $300,000, 1.5% 
for $300,001 to $2 million, 1.75% over $2 million and up to $5 million, 

2.5% over $5 million | Piedmont $13.00 | San Leandro - $11.00

Alpine www.co.alpine.ca.us Split  Buyer/Seller Buyer Seller   $1.10

Amador www.co.amador.ca.us Split Buyer/Seller Buyer Seller   $1.10

Butte www.buttecounty.net Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Calaveras www.co.calaveras.ca.us/cc Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Colusa www.colusacountyclerk.
com

Split  Buyer/Seller Split Buyer/Seller Seller   $1.10

Contra Costa www.co.contra costa.ca.us Buyer Buyer Seller   $1.10 Split   Buyer/Seller 
Richmond $100 to $999,999 = 0.7% of purchase price, $1,000,000 to 

$2,999,999 = 1.25% of purchase price, $ 3,000,000 to $9,999,999 = 2.5% 
of purchase price, $10,000,000 and above = 3% of purchase price | 

El Cerrito $12.00

Del Norte www.co.del norte.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

El Dorado www.co.el dorado.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Fresno www.co.fresno.ca.us Split  Buyer/Seller Seller Seller   $1.10

Glenn  www.countyofglenn.net Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Humboldt www.co.humboldt.ca.us Split Buyer/Seller Seller Seller   $1.10

Imperial www.co.imperial.ca.us Split Buyer/Seller Split  Buyer/Seller Seller   $1.10

Inyo www.inyocounty.us Split  Buyer/Seller Seller Seller   $1.10

Kern www.co.kern.ca.us Split  Buyer/Seller Seller Split: 
Ridgecrest

Seller   $1.10

Kings www.countyofkings.com Split  Buyer/Seller Seller Seller   $1.10

Lake www.co.lake.ca.us Buyer Buyer Seller   $1.10

Lassen www.lassencounty.org Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Los Angeles www.lacounty.gov Split  Buyer/Seller Seller Seller   $1.10 Seller Pays County - Culver City (effective 4/1/2021): 1.5% for 
$1,500,000 to $2,999,999, 3% for $3,000,000 to $9,999,999, 4% 
for $10M+ |  Los Angeles  $4.50 |  Pomona $2.20 |  Redondo Beach 
 $2.20 |    Santa Monica (effective 3/1/2021) $3.00/$1,000 up to 
$4,999,999, $6 / $1,000 for over $5M                   

Madera  www.madera county.com Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Marin www.co.marin.ca.us Buyer Buyer Seller   $1.10 Seller Pays:   San Rafael $2.00  

Mariposa www.mariposacounty.org Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Mendocino www.co.mendocino.ca.us Buyer Buyer Seller   $1.10

Merced www.co.merced.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Modoc www.modoccounty.us Split Buyer/Seller Seller Seller   $1.10

Mono www.monocounty.ca.gov Split  Buyer/Seller Seller Seller   $1.10

Monterey www.co.monterey.ca.us Split  Buyer/Seller Seller: Monterey 
| Peninsula | 

Salinas

Seller   $1.10

Napa www.countyofnapa.org Buyer Buyer Seller   $1.10

Nevada www.mynevadacounty.com Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10



All closing costs contained in this brochure reflect customary practices within the state of California but Chicago 
Title Company makes no express or implied warranty regarding the information presented and assumes no 

responsibility for errors or omissions.  ©2020 Chicago Title Company. All Rights Reserved. Revised 12/2020.

COUNTY WEBSITE ESCROW CHARGES  TITLE FEES  
(OWNER'S POLICY))

COUNTY TRANSFER TAX 
TAX PER THOUSAND

CITY TRANSFER TAX  
TAX PER THOUSAND or Percentage of Purchase Price

Orange County www.ocgov.com Split  Buyer/Seller Seller Seller   $1.10

Placer www.placer.ca.gov Split Buyer/Seller Split  Buyer/Seller Seller   $1.10

Plumas www.countyofplumas.com Split  Buyer/Seller Seller Seller   $1.10

Riverside www.countyofriverside.us Split Buyer/Seller Seller Seller $1.10 Seller Pays:  Riverside $1.10  

Sacramento www.saccounty.net Seller Seller Seller   $1.10 Split  Buyer/Seller:  Sacramento $2.75

San Benito www.san benito.ca.us Seller Seller Seller   $1.10

San Bernardino  www.sbcounty.gov Split  Buyer/Seller Seller Seller   $1.10

San Diego www.sdcounty.ca.gov Split  Buyer/Seller Seller Seller   $1.10

San Francisco www.sfgov.org Buyer Buyer Included in  
City Transfer Tax

Seller Pays: 
$5.00 for less than $250,000,  $6.80 from $250,001 to $999,999, 

$7.50 from $1,000,000 to $4,999,999,
$22.50 from $5,000,000 to $9,999,999, 

$55.00 from $10,000,000 to $24,999,999, 
$60.00 for $25,000,000+

San Joaquin www.sjgov.org Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

San Luis 
Obispo

www.slocounty.ca.gov Split Buyer/Seller Seller Seller $1.10

San Mateo www.co.sanmateo.ca.us Buyer Buyer Seller   $1.10 Split  Buyer/Seller: San Mateo $5.00

Santa Barbara www.countyofsb.org Split  Buyer/Seller Seller Seller   $1.10

Santa Clara www.sccgov.org Seller Seller Seller   $1.10 Split Buyer/Seller:  Mountain View $3.30 | 
Palo Alto $3.30 | San Jose $3.30 

For San Jose: Effective 7/1/20 - In addition to the above, additional  
transfer tax applied on sales over $2 Million, based on full sales price: 

0.75% - $2,000,000 to $5,000,000
1.0% - $5,000,000.01 to $10,000,000            

1.5% - $10,000,000.01 and higher                 

Santa Cruz www.co.santa cruz.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Shasta www.co.shasta.ca.us Split  Buyer/Seller Seller   $1.10

Sierra www.sierracounty.ws Split  Buyer/Seller Seller   $1.10

Siskiyou www.co.siskiyou.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Solano www.solanocounty.com Buyer Buyer Seller   $1.10 Seller Pays:  Vallejo   $3.30  

Sonoma www.sonoma county.org Buyer Buyer Seller   $1.10 Seller Pays: Cotafi $1.90 |  
Petaluma $2.00 | Santa Rosa$2.00

Stanislaus www.stancounty.com Split Buyer/Seller Seller Pays except
Turlock (50/50)

Seller   $1.10

Sutter www.co.sutter.ca.us Split  Buyer/Seller Seller Seller   $1.10

Tehama www.co.tehama.ca.us Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Trinity www.trinitycounty.org Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Tulare www.co.tulare.ca.us Split  Buyer/Seller Seller Seller   $1.10

Tuolumne www.tuolumnecounty.
ca.gov

Split  Buyer/Seller Split  Buyer/Seller Seller   $1.10

Ventura www.countyofventura.org Split  Buyer/Seller Seller Seller   $1.10

Yolo www.yolocounty.org Buyer -  Davis 
Seller  - All Other

Buyer -  Davis 
Seller  - All Other

Seller   $1.10 Seller Pays: Woodland $1.10  

Yuba www.co.yuba.ca.us Split  Buyer/Seller Seller Seller   $1.10
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San Mateo County
u t i l i t i e s  g u i d e
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CITY ELECTRICITY/ FIRE GARBAGE                          LONG DISTANCE LOCAL POLICE TV WATER
GAS   PHONE CABLE

ATHERTON
PG&E (800)743-

5000
(650)688-8400 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0300

(650)688-6500
COMCAST 

(866)817-3994
CA WATER 

(408)367-8200

BELMONT
PG&E (800)743-

5000
(650)802-4255 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0300

(650)595-7400
COMCAST 

(866)945-2288
MID-PENN 

(650)591-8941

BRISBANE
PG&E (800)743-

5000
(650)991-8138 (650)589-4020

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0300

(415)508-2170
DIRECT TV 

(800)937-9216
PUBLIC WKS 

(415)508-2130

BURLINGAME
PG&E (800)743-

5000
(650)558-7628 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0300

(650)692-8440
RCN     

(800)746-4726
BURLINGAME 
(650)558-7210

COLMA
PG&E (800)743-

5000
(650)755-5666 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)997-8321
COMCAST 

(866)817-3994
DEPT OF WATER 

(650)991-8200

DALY CITY
PG&E (800)743-

5000
(650)991-8138 (650)756-1130

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)991-8119
COMCAST 

(866)817-3994
DEPT OF WATER 

(650)991-8200

EAST PALO ALTO
PG&E (800)743-

5000
(650)991-8138 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)853-3160
COMCAST 

(866)817-3994
PUBLIC WKS 

(650)853-3105

FOSTER CITY
PG&E (800)743-

5000
(650)286-3350 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)286-3300
COMCAST 

(800)945-2288
PUBLIC WKS 

(650)286-8140

HALF MOON BAY
PG&E (800)743-

5000
(650)726-5213 (650)592-5652

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)726-8288
COMCAST 

(866)817-3994
COASTSIDE 

(650)726-4405

HILLSBOROUGH
PG&E (800)743-

5000
(650)375-7422 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)375-7470
COMCAST 

(866)817-3994
PUBLIC WKS 

(650)375-7402

MENLO PARK
PG&E (800)743-

5000
(650)688-8400 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)330-6300
COMCAST 

(866)817-3994
CA WATER 

(408)367-8200

MILLBRAE
PG&E (800)743-

5000
(650)259-2400 (650)589-4020

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)259-2300
COMCAST 

(866)817-3994
MILLBRAE 

(650)259-2444

MONTARA
PG&E (800)743-

5000
(650)726-5213 (650)355-9000

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)726-8288
COMCAST 

(866)817-3994
MONTARA 

(650)728-3545

PACIFICA
PG&E (800)743-

5000
(650)991-8138 (650)355-9000

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)355-1172
PACIFICA 

(650)355-8000
NORTHCOAST 
(650)355-3462

PORTOLA VALLEY
PG&E (800)743-

5000
(650)851-1594 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)330-6300
COMCAST 

(866)817-3994
CA WATER 

(408)367-8200

REDWOOD CITY
PG&E (800)743-

5000
(650)780-7400 (650)780-7190

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)780-7100
COMCAST 

(866)817-3994
PUBLIC WKS 

(650)780-7464

SAN BRUNO
PG&E (800)743-

5000
(650)616-7096 (650)583-8536

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)616-7100
SAN BRUNO 

(650)616-3100
SAN BRUNO 

(650)616-7160

SAN CARLOS
PG&E (800)743-

5000
(650)802-4255 (650)592-2411

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)802-4277
COMCAST 

(866)817-3994
CA WATER 

(408)367-8200

SAN MATEO
PG&E (800)743-

5000
(650)522-7940 (650)595-3900

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)522-7700
COMCAST 

(866)817-3994
CA WATER 

(408)367-8200

S. SAN FRANCISCO
PG&E (800)743-

5000
(650)829-3950 (650)589-4020

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)877-8900
RCN     

(800)746-4726
PUBLIC WKS 

(650)877-8500

WOODSIDE
PG&E (800)743-

5000
(650)851-1594 (888)442-2666

AT & T 
(800)222-0300

SPRINT 
(800)877-4646

AT & T 
(800)222-0299

(650)363-4911
COMCAST 

(866)817-3994
CA WATER 

(650)367-6800

San Mateo County  is  located in the  San Francisco Bay Area, it covers most of the 
Peninsula just south of San Francisco, and north of Santa Clara County. Stretching from 
the Pacific Ocean to the bay, the county is known for a mild climate and scenic vistas. 
Nearly three quarters of the 455 square miles of land in the county is open space.  
 
Founded: April 19, 1856 Coastline: 57 miles
Population: 718,451  Consists of 20 plus cities 
 
San Mateo County Attractions:
San Mateo County Museum, CuriOdyssey, Burlingame Museum of Pez Memorabilia, Filoli, 
Hiller Aviation Museum, Sánchez Adobe Park, Pigeon Point Lighthouse, Pulgas Water 
Temple, San Mateo Japanese Tea Garden, San Francisco International Airport.

About San Mateo County





The following pages were originally pages 41-53. Pages 3... for the Old 
Republic Home Insurance Plan.
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More than

MILLION6customers served 
since 1974

600,000+
work orders processed in 2019

More than

MILLION$130 spent on claims  
in 2019

DEPENDABLE SERVICESOLID REPUTATION

Better 
Business 
BureauA+

A rating to be proud of

PLATINUM 
PROTECTION
Nothing beats it!

#1

Employees
600+

Proud to be  
People Helping People

PROUD HERITAGE

YEARS 
in Business45+

We're not going anywhere!

GREAT
Rated

on

The Old Republic Difference
Our Promise  
We realize that behind every service request there are real people with busy 

lives and pressing needs. We’re committed to providing effective, efficient 

solutions so you can celebrate the joy of homeownership!

We Care.
We handle claims on a case-by-case basis: fast, friendly, efficiently.

We Listen. 
We understand there is a human side to home warranties.

We’re Dependable. 
We want to give solutions, not excuses.

We’re Helpful and Sincere. 
We take pride in the service we offer.

We Know the difference between “company policy” 
and “customer service.”

We Set the Premier Example. 
We offer comprehensive coverage and quality service 

at reasonable rates.

Our Goal is to create a positive difference in your life.



Typical Home Repair/Replacement Costs
You could pay hundreds–even thousands–of dollars without an Old Republic 
home warranty.

Reduce your risk of unplanned expenses and increase your peace of mind with the most comprehensive 

coverage in the industry.

*Some items listed may be Optional Coverage. Costs shown are based on actual invoices paid by ORHP in 2019. Costs may vary in your area. See Plan details for terms and conditions of coverage.

Refrigerator
Cost to Repair: $330
Cost to Replace: $3,318

Plumbing
Cost to Repair: $220
Cost to Replace: $1,653

Washer/Dryer
Cost to Repair: $240
Cost to Replace: $1,347

Water Heater
Cost to Repair: $189
Cost to Replace: $1,813

Oven/Range
Cost to Repair: $303
Cost to Replace: $4,547

Electrical
Cost to Repair: $350
Cost to Replace: $1,720

Heating System
Cost to Repair: $282
Cost to Replace: $3,202

Air Conditioning
Cost to Repair: $301
Cost to Replace: $3,058

And rest assured, if we can’t repair your covered system or appliance, we’ll replace it!

ORDER TODAY AT ORHP.COM OR CALL 800.445.6999  |  REQUEST SERVICE AT ORHP.COM/HOC OR CALL 800.972.5985
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Choose Your Options
Our optional coverage choices for home buyers allow you to customize your 
warranty to the unique needs of your home.

Check out some of your optional coverage choices below. Review all available options in the 

Optional Home Buyer Coverage section of this brochure.

Pre-season HVAC Tune-up
Avoid unexpected seasonal breakdowns

ORHP will perform one air conditioning maintenance tune-up 

between February and April and one heating system tune-up 

between September and November. Get the most out of your 

home warranty with preventative maintenance.

Enhanced Slab Leak Limit 
and External Plumbing
Things that are out of sight should not 
necessarily be out of mind

This ground-breaking coverage (pun intended) enhances 

the Standard Plan limit for plumbing pipe leaks in water, 

drain, or gas lines located under, encased in, or covered by 

concrete. It also covers external pipe leaks located under 

the foundation of the covered structure.

Swimming Pool/Spa Equipment including 
Salt Water Circuit Board and Cell
Make a splash

Spend more carefree time enjoying your pool and spa with this 

cool coverage option. Coverage includes above ground level and 

accessible working parts and components of heating and filtration 

system, including heater, motor, filter, and more! Coverage also 

includes salt water circuit board and cell and spa blower.



ORDER TODAY AT ORHP.COM OR CALL 800.445.6999  |  REQUEST SERVICE AT ORHP.COM/HOC OR CALL 800.972.5985

Frequently Asked Questions

What is a home warranty and how does it help me?

A home warranty is a service contract that protects home sellers and buyers against the cost of unexpected repairs or 

replacement of major home systems and appliances that break down due to normal wear and use.

With an Old Republic Home Protection home warranty, you’ll enjoy dependable service, convenience, budget protection, and 

peace of mind. No more searching the internet for a reputable repairman, no more hassles over the cost of repairs, no more 

budget-busting repair bills.

What is the difference between my homeowners insurance policy and a home warranty plan?

A homeowners insurance policy undertakes to indemnify (compensate or reimburse) the homeowner against damage or 

liability which might arise from some unknown or contingent event. A home warranty plan is a residential service contract 

that repairs or replaces specified items in the home that fail due to normal wear and use.

How Do I Request Service?

You can request service quickly and easily using your Homeowner Central account at orhp.com or by calling 800.972.5985.

We’ll find a service provider from our independent network to assist you, and they’ll contact you directly to schedule an 

appointment.

The service provider will diagnose the issue, confirm coverage, and start the process 

to service, repair, or replace your covered item.

Check the status of your service request online, day or night, using your 

Homeowner Central account. It’s quick, it’s easy, and it’s just one more 

way we help save you time! 

What is a trade call fee (TCF)?

A TCF (or the actual cost of service, whichever is less) is similar to a 

co-pay and is due for each dispatched service request per trade. 

You pay your TCF directly to your service technician at the time 

of service.



† You will receive four (4) $25 Porch handyman coupons. Limit one coupon per appointment. Coupons may not be combined with any other offers or discounts. Please mention your coupon during booking. 
Discount will be applied when scheduling your appointment. Porch Services may not be available in all areas.

* Subject to the terms and conditions of the Service Agreement. Fortegra® is the marketing name for the service 
contract operations of the subsidiaries of Fortegra Financial Corporation. Products and services are provided 
by 4Warranty Corporation, The Service Doc, Inc. (in WI), or Lyndon Southern Insurance Company (in OK and 
FL: Lic. No.: FL-03698), each of which are subsidiaries of Fortegra Financial Corporation. Not all products and 
services are available in every jurisdiction.

Items
Protected

Complete 
Protect

Tech
Protect

Smart Home
Protect

Desktops • •
Monitors • •
Laptops • •
Tablets • •
Routers • •
External Hard Drives • •
Printers • •
Televisions • •
DVD Players • •
Blu-ray Players • •
Gaming Systems • •
Peripherals/Wearables • •
Digital Doorbells • •
Digital Door Locks • •
Thermostats • •
Switches • •
Outlets • •
Security Cameras • •
Hubs/Home Controllers • •
Light Dimmers • •
Smoke Detectors • •
CO Detectors • •

Old Republic Home Protection provides you with free access to Porch Home Helper for as long as you own your home.

You can start saving money on household projects right away with $100 in Porch handyman coupons!† Consider it our 
housewarming gift to you!

What is Porch?
Porch Home Helper provides a one-stop resource for every household project. From preparing 
your move to settling into your new home, Porch makes tasks easy for you—they even 
handle the scheduling to save you time!

How does it work?
Porch Home Helper acts as a hassle-free concierge service to help you with:

• Moving tasks: homeowners insurance, hiring movers, changing your address, switching utilities/services, and more

• Household projects: mounting televisions, assembling furniture, hanging art, and other handyman jobs

• Home security: replacing locks, setting up home security systems, installing household cameras, 
and more

To get started, call 1.855.507.0101.

Coverage and assistance that complement your home warranty.

Tech and Smart Home 
Protection Plan
We protect your home. 
Now you can protect your tech.
Our lives have never been more connected. Stay plugged in and 
ready to play with protection for your home electronics and smart 
home equipment.

Plans from only $10.42 per month!
Learn more and enroll today 
at orhp.com/Fortegra.
The Tech and Smart Home Protection Plan is made available exclusively for Old Republic Home Protection. 
Old Republic Home Protection is not the administrator or servicer.*

Porch Home Helper

Valuable Homeowner Services



This section of the Plan outlines Standard Coverage by trade. Please note: 
Universal exclusions and limitations of liability apply. Standard Coverage is 
for the Home Buyer. With the Seller's Coverage Option selected, Standard 
Coverage applies to the Home Seller, unless otherwise indicated. In this 
document, Old Republic Home Protection Company, Inc. will hereinafter be 
referred to as “we, us, our, ORHP.”  The Home Seller/Home Buyer/Plan Holder 
will hereinafter be referred to as “you, your.”

Coverage subject to Terms and Conditions of Coverage summarized herein, and 
will be contained in the Plan Contract to be sent to Home Buyer upon payment 
of Plan fee.

Heating System/Ductwork Coverage✦
All components that affect the heating operation of the unit, including gas, oil, or electric 
heating system, built-in wall or floor heater, heat pump, mini-split ductless systems, 
thermostat, ductwork, accessible heat pump refrigerant lines, leaks or stoppages in 
accessible condensate drain lines. If necessary, as part of a covered replacement, we will 
upgrade a heat pump system to federally mandated HSPF standards. 

Coverage is available for heating systems with capacity not exceeding five (5) tons per unit. 
There is no limit to the number of covered heating units. For heat pumps and heat pump 
package units: Air Conditioner/Cooler also applies.

NOT COVERED: Timers/clocks that do not affect the heating/cooling operation of the unit; 
vents; flues; fuel storage tanks; freestanding/window units; cable heat; zone controls and 
respective equipment; secondary drain pan; duct insulation; dampers; filters; diagnostic 
testing of, locating, and/or repairing leaks in ductwork (as required by any federal, state 
or local regulation, or when required due to the installation or replacement of system 
equipment); fireplaces and key valves; grain, wood, or pellet stoves; use of cranes or other 
lifting equipment to repair or replace units/system components; electronic air filters/cleaners; 
humidifiers and respective equipment; chillers and respective equipment; condensate drain 
pump; inaccessible heat pump refrigerant/condensate lines; Smart Vents and the like. 
Coverage does not apply if the system is undersized relative to the square footage of the 
area being heated/cooled.

Limited Pest Control Coverage
Treatment within the interior of the main foundation of the home and garage for the following 
pests:
• Ants • Centipedes • Clover Mites • Crickets • Earwigs • Mice 
• Millipedes • Pillbugs • Roaches • Silverfish • Sowbugs • Spiders

NOT COVERED: Fire/pharaoh/carpenter ant varieties; continuous treatment programs; cost 
to fumigate, including tenting the home; rodent proofing; German roaches; bed bugs.

Plumbing Coverage
• Drain line stoppages✦ which can be cleared with sewer cable through an accessible, 

existing ground level cleanout (main line) or removable p-trap (branch line), or with 
hydrojetting if stoppage cannot be cleared with sewer cable (unless stoppage is due to 
roots).

• Water, gas, supply/drain/sewer vent pipe leaks or breaks (including polybutylene)
• Toilet tanks, bowls, flushing mechanisms, and wax ring seals
• Water heater✦ (including tankless, power vent, and direct vent unit)
• Built-in jetted bathtub motor, pump, and air switch assemblies
• Shower and bathtub valves, including diverter valves
• Recirculating pump •  Built-in instant hot/cold water dispenser
• Garbage disposal • Risers
• Stop and waste valves✦ •  Angle stops and gate valves
• Water pressure regulator✦ •  Built-in sump pump (for ground water only)

NOT COVERED: Fixtures; bidets and remotes; faucets; Roman tub valves/faucets; 
showerheads, handles, arms; hose bibbs; washer boxes; multi-valve manifolds and other 
attachments to pipes; gas log lighter; toilet lids and seats; water heater vents and flues; 
shower pans; stoppages due to roots or foreign objects; leaks/damage caused by roots; 
stoppages that cannot be cleared with cable or hydrojetting; flow restrictions in supply lines; 
water heater heat pump attachment; holding, storage or expansion tanks; bathtub jets; 
tub spout or tub spout diverter; steam showers/rooms and associated equipment; shower 
towers; thermostatic valves; spray arms; basket strainer; fire suppression systems; pop-up 
assemblies; noises or odors without a related malfunction; caulking or grouting; inadequate 
or excessive water pressure. In the event of a stoppage: access to drain lines from vent; 
removal of toilet; costs to locate, access, or install a ground level clean-out; stoppages in 
supply lines or drain lines for sprinkler, irrigation, landscape and pool/spa equipment.
NOTE: 1. Toilet tanks and bowls replaced with white builder’s standard. 
 2. Valves replaced with chrome builder’s standard.

Electrical Coverage
Light switches, electrical outlets, main electrical panel/sub panel✦, meter base/socket/
pedestal✦, breakers✦, fuses✦ and interior wiring, bath exhaust fans, ceiling fans, attic fans, 
whole house fans.

NOT COVERED: Light fixtures, including those on ceiling fans; bulbs; ballasts; heat lamps; 
doorbells; telephone, audio, video, computer, intercom, and alarm security wiring and 
systems; low voltage relay systems; smoke detectors; power surges; remote controls; vents; 
light sockets; meter.

Garage Door Opener Coverage
All components of the garage door opener that affect the opening and closing function, 
including battery backup.

NOT COVERED: Garage doors; hinges; springs; remote transmitters; key pads; light 
sockets; door cables; balancing the door; rollers.

Central Vacuum Coverage
Power unit, including motor and electrical components; dirt canister.

NOT COVERED: Attachments; removable components; accessories; hoses; vents; 
stoppages.

Rekey Service Coverage for Home Buyer Only.

Rekey Service is available one time during the term of the Plan and includes the rekey of up 
to 6 keyholes (including deadbolts) and 4 copies of the key(s) total.

NOT COVERED: Sliding doors; garage door openers; replacement of deadbolts, knobs, 
or associated hardware; replacement of locks for any reason; padlocks; gate, window, file 
cabinet, safe, desk, or mailbox locks; or any other services provided by a locksmith.

NOTE: A Trade Call Fee is due for Rekey Service requested. You will be responsible for 
payment directly to the locksmith for any additional services. 

✦ We cover items located on the exterior or outside of the home that service only the main 
home or other structure we cover.

Standard Coverage
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Ultimate Protection
(Available to Home Seller/Buyer)
Includes Standard Coverage, Air Conditioner, PLUS these enhancements:
1) Plumbing: faucets, Roman tub valves/faucets, showerheads, and shower arms replaced with 

chrome builder’s standard. Interior hose bibbs. Toilet replacement up to $600 per toilet, per 
occurrence. Reverse osmosis water filtration faucet/tap only covered with purchase of optional 
Water Softener Coverage.

2) Heating System:
  a) disposable filters, costs related to refrigerant recapture, reclaim, and disposal when required for 

diagnosis, repair, or replacement of heat pumps.
  b) Provide up to $250 per occurrence for the use of cranes to complete a heating repair/replacement.
3) Water Heater: expansion tanks✦.
4) Dishwasher: baskets, rollers, racks, runner guards.
5) Oven/Microwave/Range/Cooktop: racks, handles, knobs, interior lining.
6) Trash Compactor: lock and key assemblies, buckets.
7) Smoke Detector: both battery operated and hardwired systems.
8) Garage Door Opener: hinges, springs, remote transmitters, key pads.

9) Only With Purchase of Ultimate and Air Conditioner Coverage for Home Buyer: 
  a) disposable filters, condensate drain pumps, secondary drain pans, window units, and costs 

related to refrigerant recapture, reclaim, and disposal when required for diagnosis, repair, or 
replacement.

  b) Provide up to $250 per occurrence for any cost related to the use of cranes to complete an A/C repair/
replacement.

10) Other Enhanced Coverage included in Ultimate Protection:
 When required to render a covered repair or replacement, we will:
  a) Provide up to $250 per Plan to correct code violations.
  b) Provide up to $250 per occurrence for required permits.
  c) Provide up to $100 per occurrence for haul away of a covered appliance, system, HVAC 

component, or water heater when replacing that covered appliance, system, or component. 
  d) When required to render a covered repair or replacement, we will correct an improper 

installation/repair/modification of a system, or appliance, or correct any mismatch 
condition in terms of capacity/efficiency in order to ensure system operational compatibility and 
functionality. Coverage does not apply if the system is undersized relative to the square footage 
of the area being heated/cooled. All other terms and conditions of the Plan apply. If the improper 
installation/repair/modification or mismatch condition is in violation of a code requirement, see 
10a above.

11) Only With Purchase of Ultimate and Air Conditioner Coverage for Home Seller: We 
will provide access, diagnosis, repair or replacement of the air conditioner/cooler during the listing 
period, including Ultimate Protection enhancements/limits as outlined above.  Maximum combined 
aggregate limit for all heating/ductwork/air conditioner/cooler repairs or replacements, and related 
services (e.g. haul away, permits), during the listing period is $1,500. Maximum amount for the 
heating/ductwork portion of this coverage remains at the Standard Plan Coverage limit of $500.

Platinum with Total Care
(Available to Home Buyer Only)
Includes Standard Coverage, Air Conditioner, Ultimate Protection, 
PLUS these enhancements: 
1) Plumbing items: Faucet replacement up to $500 per faucet, $1,000 in total per Plan term; 

tub spouts (replaced with chrome builder’s standard), tub spout diverter, basket strainer. When 
required to render a covered service, we will provide up to $250 per Plan to clear stoppages 
due to roots or toward removal of toilets or other access to clear a stoppage, including cost to 
install a ground level cleanout. 
NOT COVERED: Collapsed or broken lines outside the main foundation; excavation.

2) Other Enhanced Coverage included in Platinum with Total Care and only when 
required to render a covered service, we will:

  a) Provide up to $1,000 per Plan to make necessary duct, plenum, electrical, plumbing, and 
carpentry modifications, including necessary relocation of covered equipment and/or the 
correction of code violations to affect a covered repair/replacement. 

 NOT COVERED: Restoration of any wall, ceiling, or floor coverings, cabinets, counter tops, 
tile, paint, or the like. We do not provide coverage to remove or install non-related systems, 
appliances, or equipment in order to render a covered repair or replacement.

  b) Increase the Standard Plan limit per Plan term by $1,000 ($2,500 in total) for the repair/
replacement of diesel, oil, glycol, hot water, steam, radiant, geothermal, high velocity, water cooled 
and water-sourced heating and air conditioning systems.

  c) Provide up to $500 per Plan toward zone controls and respective equipment.
3) For items under Manufacturer's Warranty: We provide coverage for labor and other specified 

costs for covered repairs/replacement, but not for equipment or component costs covered by an 
existing manufacturer/distributor/other warranty.

4) Includes Enhanced Slab Leak and External Plumbing Coverage
 (See Optional Coverage, page 4, for details.)

Appliance Coverage
All components that affect the primary functional operation of the unit. 

Dishwasher

Trash Compactor

Kitchen Exhaust Fan

Oven, Range, Cooktop, Built-in Microwave Oven

NOT COVERED ON ALL APPLIANCES: Baskets; detachable components; dials; door 
glass; drawers; filters; flues; handles; interior lining; knobs; light sockets; light switches; 
lights; lock and key assemblies; magnetic induction cooktop and respective equipment; 
microwave/cooktop drawer or range drawer combination unit; pans; portable or freestanding 
microwave; racks; refrigerator/oven combination unit; remote controls and respective 
equipment; rollers; runner guards; sensi-heat burners; shelves; timers, clocks, and vents that 
do not affect the functioning of the appliance; trash compactor buckets; trays; trim kits.
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COVERAGE PLAN LIMITS:
ALL HOME WARRANTY PLANS HAVE LIMITS TO COVERAGE. WE HAVE CLEARLY IDENTIFIED OUR 
LIMITS FOR YOUR CONVENIENCE. FOR MULTI-UNIT DWELLINGS, LIMITS ARE PER DWELLING.

ACCESS, DIAGNOSIS, REPAIR AND/OR REPLACEMENT OF THE FOLLOWING 
ITEMS ARE LIMITED AS FOLLOWS:

DOLLAR LIMIT
PER PLAN TERM:

DURING SELLER’S COVERAGE:

When Optional Seller’s Coverage selected: Heating, Ductwork, A/C (including 
water heater/heating combination units)  $ 500

Ultimate Protection increases A/C limit to  $ 1,500

Plumbing pipe leaks in water, drain or gas lines located under, encased in, or 
covered by, concrete (slab leaks). Plumbing pipe leaks in polybutylene piping  $ 1,500

Appliance Limit (Per appliance)  $ 5,000

DURING BUYER’S COVERAGE:

Diesel, oil, glycol, hot water, steam, radiant, geothermal, high velocity, water 
cooled and water-sourced systems, and water heater/heating combination units  $ 1,500

Platinum with Total Care increases limit to  $ 2,500

Ductwork, air transfer systems  $ 1,000

Plumbing pipe leaks in water, drain or gas lines located under, encased in, or 
covered by, concrete (slab leaks). Plumbing pipe leaks in polybutylene piping  $ 1,500

Platinum with Total Care increases limit to  $ 2,500

Appliance Limit (Per appliance)  $ 5,000

INCREASE YOUR COVERAGE

MOST COMPREHENSIVE COVERAGE AVAILABLE



Since every home is different, Optional Coverage outlined in this section is 
available to meet the needs of your specific home. Optional Coverage may be 
added at any time prior to close of sale and up to 60 days after close of sale. 
For homes not going through a Real Estate transaction, Optional Coverage 
cannot be added after the initial payment of Plan fee. Optional Coverage 
not selected will be unavailable at time of renewal. Please note: Universal 
exclusions and limitations of liability apply.

✦ We cover items located on the exterior or outside of the home that service only the main 
home or other structure we cover.

Ornamental Fountain Motor/Pump✦ $100 
Including pond and pool fountains; cost per fountain.

Motor and pump assembly. Multiple motors/pumps contained within each fountain will be 
covered, including overflow/negative edge/infinity pool motor and effects pump.

NOT COVERED: Water piping; electrical lines or controls; filters; filter media and cartridges.

Swimming Pool/Spa Equipment 
including Salt Water Circuit Board and Cell✦ $170
No additional charge if separate equipment.

Above ground level and accessible working parts and components of heating and filtration 
system, including heater, motor, filter, filter timer, diatomaceous filter grid, pump, gaskets, 
timer, backwash/flush/check valve, pool sweep motor and pump/booster pump, above 
ground plumbing pipes and wiring, control panel. Coverage also includes spa blower, salt 
water circuit board and cell.

NOT COVERED: Remote control panel and switches; air switches; water chemistry control 
equipment and materials (e.g., chlorinators, ionizers, ozonators, etc.); disposable filtration 
mediums (sand, diatomaceous earth, filter cartridges, etc.); skimmer; heat pump; valve 
actuator motor; salt; cleaning equipment including pop-up heads, turbo valves, pool sweeps; 
swim jet/resistance pool and respective equipment; damage or failure as a result of chemical 
imbalance; underground water, gas, and electrical lines; lights, jets; ornamental fountain 
motors and pumps; power center; electronic or computerized control boards that are part of 
a remote or automated management system (e.g., Aqualink, Compool, or the like) and any 
respective equipment; liners; overflow/negative edge/infinity pool motor and effects pump; 
inflatable pool/spa equipment; steam showers/rooms and associated equipment.

Solar Pool and/or Spa Components✦ $250
Only available with Pool/Spa Equipment Coverage.
All above ground parts including pump, valves, solar panels, controller, and tank.
NOT COVERED: Pipe insulation; mounting brackets; passive solar heating and cooling 
systems.

Solar Hot Water System Equipment✦ $250
All above ground parts including pump, valves, solar panels, controller, and tank.
NOT COVERED: Pipe insulation; mounting brackets; passive solar heating and cooling 
systems.

Limited Roof Leak Repair✦ $100
The repair of specific leaks that occur in the roof or roof cap located over the occupied living 
area of the main dwelling (excluding garage), provided the leaks are the result of rain and/
or normal wear and deterioration and the roof was watertight and in good condition on the 
effective date of the Plan.

NOT COVERED: Gutters; downspouts; drain lines; flashing; skylights; patio covers; 
scuppers; glass; sheet metal; ridge vent; roof mounted installations; leaks that occur in a 
deck or balcony when deck or balcony serves as the roof of the structure below; leaks that 
result from or that are caused by roof mounted installations; improper construction or repairs; 
missing or broken roof shingles or tiles; damage caused by persons walking or standing on 
the roof; failure to perform normal maintenance to roof and gutters; improper installation; 
leaks manifested prior to the effective date of the Plan.

NOTE: An actual water leak must occur during the coverage period for coverage to apply 
under this Plan. If the area of the roof that is leaking has deteriorated to such an extent that 
the leak cannot be repaired without partial replacement of the roof, the company’s obligation 
is limited to the cost of repair if such leak had been repairable. In the event the roof has 
exceeded its life expectancy and must be replaced, this coverage will not apply.

Optional 
Home Buyer Coverage
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 Air Conditioner/Cooler✦ (For ductwork, see Heating System Coverage) $  80
All components that affect the cooling operation of the unit, including the central air 
conditioner, wall or through the wall air conditioner and evaporator cooler (including primary 
drain pan), mini-split ductless systems, condenser (including compressor), evaporator 
coil/air handler, thermostat, accessible refrigerant lines, leaks or stoppages in accessible 
condensate drain lines, metering device (e.g., evaporator coil piston or thermal expansion 
valve).
When a condenser has failed and replacement is necessary, in order to maintain 
system operational compatibility and operating efficiency that meets or exceeds 
that of the original equipment, we will replace any covered component as well as 
modify the plenum, indoor electrical, air handling transition, duct connections, 
and the installation of metering devices, as necessary.
Coverage is available for cooling systems with capacity not exceeding five (5) tons per unit. 
There is no limit to the number of covered air conditioning units.
NOT COVERED: Gas air conditioning units; portable units; zone controls and respective 
equipment; window units; wine refrigeration units; cooler pads; secondary drain pan; use of 
cranes or other lifting equipment to repair or replace units/system components; chillers and 
respective equipment; condensate drain pump; failures caused as a direct result of previous 
sealant or alternative refrigerant use; inaccessible refrigerant/condensate lines; refrigerant 
recapture, reclaim, and disposal; vents; flues; Smart Vents and the like. Coverage does not 
apply if the system is undersized relative to the square footage of the area being heated/cooled. 

Pre-Season HVAC Tune-Up $  25 
Not available to guest homes/casitas.
We will perform one A/C Pre-Season Tune-up between February and April and one Heating 
System Pre-Season Tune-up between September and November. You are responsible for 
requesting the tune-up during the pre-season period.
Maintenance tune-ups are provided for one unit. A Trade Call Fee is due for each seasonal 
tune-up requested. If you would like additional units tuned-up, you are responsible to pay the 
Service Provider directly for each additional unit. If covered service beyond the tune-up is 
required, an additional Trade Call Fee is due.
Calibrate thermostat, test temperature split, check refrigerant levels & system pressures 
and add refrigerant if necessary, perform amp draw on condenser coils and clean if 
necessary, check the evaporator motor and compressor, check contactors, check accessible 
condensate lines for leaks, clean or replace filters (owner supplied), clean & tighten electrical 
connections, test capacitors, and check heating operation, inspect pilot system, test safety 
switches, test limit switches, and clean burners.
NOT COVERED: Filters; clearing of condensate line stoppages; evaporator/indoor coil 
cleaning, including acid cleaning; cleaning or unclogging services required to correct 
problems related to lack of maintenance. 

BUYER'S OPTIONAL COVERAGE PLAN LIMITS:
(WITH PURCHASE OF APPROPRIATE OPTION)
ALL HOME WARRANTY PLANS HAVE LIMITS TO COVERAGE.
WE HAVE CLEARLY IDENTIFIED OUR LIMITS FOR YOUR CONVENIENCE.

ACCESS, DIAGNOSIS, REPAIR AND/OR REPLACEMENT OF THE FOLLOWING 
ITEMS ARE LIMITED AS FOLLOWS:

DOLLAR LIMIT
PER OPTIONAL 

COVERAGE 
PLAN TERM:

Ornamental Fountain Motor/Pump  $ 500
Salt Water Circuit Board and Cell  $ 1,500
Solar Pool and/or Spa Components  $ 1,500
Solar Hot Water System Equipment  $ 1,500
Limited Roof Leak Repair  $ 1,000
Outdoor Kitchen  $ 1,000
Kitchen Refrigerator/Washer/Dryer (Per appliance)  $ 5,000
Additional Refrigeration Units (In Total)  $ 1,000
Water Softener/RO Filtration System  $ 500
Well Pump and/or Booster Pump  $ 1,500
Enhanced Slab Leak Limit ($1,000)/External Plumbing ($1,000)  $ 2,000
Septic System/Sewage Ejector Pump  $ 500



Outdoor Kitchen✦  $125
All parts and components that affect the operation of the outdoor kitchen, limited to: ice 
maker, refrigerator, wine refrigerator, and freezer (not to exceed six cubic feet each). 
Coverage also includes plumbing and electrical that serve the outdoor kitchen only, limited 
to: above ground plumbing pipes (water/supply/drain/gas), drain line stoppages, faucet, 
garbage disposal, above ground wiring/outlets, and ceiling fan. 

NOTE: Faucet replaced with chrome builder’s standard.

NOT COVERED: Unless mentioned as covered, all Standard Coverage and Additional 
Refrigeration Units Coverage exclusions apply.

Washer/Dryer (Per Set)✦ $  80
All components that affect the washing or drying operation of the unit, including belts, pump, 
motor, tub, timer, drum, thermostat, transmission, heating element, control board and touch 
pad, rollers. 

NOT COVERED: Plastic mini-tub; venting; filter; lint screen; all-in-one-tub wash/dry unit; 
soap dispenser.

Kitchen Refrigerator Located in kitchen  $  50
Coverage for one freestanding or one built-in unit (single or dual compressor), and ice maker.

All components that affect the cooling operation of the unit, including compressor, 
thermostat, condenser coil, evaporator, and defrost system.

NOTE: Repair or replacement of ice makers, ice crushers, cold beverage dispensers 
and their respective equipment (including ice bucket) are co vered for kitchen 
refrigerators only providing parts are available and unit is repairable. 

NOT COVERED: Filter; interior thermal shell; food spoilage; insulation; multi-media centers; 
wine vaults; cost of recapture or disposal of refrigerant; refrigerator/oven combination units; 
components which do not affect the primary function of the unit, such as coffeemakers, hot 
water dispensers, etc.; kegerator; walk-in refrigerator; drain pans.

Additional Refrigeration Units $  50
Only available with Kitchen Refrigerator Option. Single compressor units only.

Provides coverage for up to four additional refrigeration systems, such as: additional 
refrigerator, wet bar refrigerator, wine refrigerator, freestanding freezer and freestanding 
ice maker. 

All components that affect the cooling operation of the unit, including compressor, 
thermostat, condenser coil, evaporator, and defrost system.

NOT COVERED: Built-in ice maker; ice crusher; beverage dispenser and their respective 
equipment; filter; interior thermal shell; food spoilage; insulation; multi-media centers; wine 
vaults; cost of recapture or disposal of refrigerant; refrigerator/oven combination units; 
components which do not affect the primary function of the unit, such as coffeemakers, hot 
water dispensers, etc.; dual compressor units; kegerator; walk-in refrigerator; drain pans.

Freestanding ice maker ONLY: Repair or replacement of ice makers, ice crushers, beverage 
dispensers and their respective equipment are co vered providing parts are available. 

NOT COVERED ON ALL APPLIANCES: Baskets; buckets; detachable components; dials; 
door glass; drawers; filters; flues; handles; interior lining; knobs; light sockets; light switches; 
lights; lock and key assemblies; pans; racks; rollers; runner guards; shelves; trays; trim kits; 
vents. 

Water Softener/Reverse Osmosis 
Water Filtration System✦ $  75
Water softener/reverse osmosis system (for drinking water) and their respective equipment.
NOT COVERED: Leased or rented units; any and all treatment, purification, odor control, iron 
filtration components and systems; discharge drywells; resin bed replacement; salt; replacement 
of filters, water filters, pre-filters, filter components; replacement membranes; RO filtration 
system for pool/spa.

Well Pump✦ $100

Booster Pump✦ $  75
Pump servicing only the home or other structure covered by us. Domestic use only. One well 
pump/booster pump per Plan.

NOT COVERED: Control boxes; pressure switches; capacitors or relays; cost of locating 
pump; pumps that service more than one residence.
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Enhanced Slab Leak Limit/External Plumbing✦ $100
Not available to condos or multi-unit buildings. 

When required to render a covered service, we will:
Internal Slab Leak Limit (Add a Maximum $1,000 to Standard Plan Limit).
a) Increase the Standard Plan limit per Plan term by $1,000 for the repair/replacement of 

plumbing pipe leaks in water, drain or gas lines located under, encased in, or covered 
by, concrete that are located within the interior of the main foundation of the home and 
garage (inside the load-bearing walls of the structure).

External Plumbing Limit (Maximum $1,000).
b) Provide coverage up to $1,000 for external pipe leaks located outside the foundation 

of the covered structure, including water, gas and drain lines that service only the main 
home or other structure we cover. Repair or replace exterior hose bibbs and main shut 
off valve.

NOT COVERED: Faucets; sprinkler/irrigation systems; swimming pool/built-in pool piping; 
downspout; landscape drain lines; damage due to roots.

Septic Tank Pumping/Septic Systems 
including Sewage Ejector Pump✦ $  90

Septic Tank Pumping (For Single or Dual Compartment Tanks):

Septic tank must service only the main home or other structure covered by us. If the septic 
tank is full or a stoppage is the result of a septic tank back-up, we will pump the septic tank 
(and dispose of waste) one time during the term of the Plan.

Septic System/Sewage Ejector Pump:
Aerobic pump, jet pump, grinder pump, sewage ejector pump, septic tank and line from 
house to tank.

NOT COVERED: Seepage pits; stoppage or damage due to roots; the cost of locating tank; 
chemical treatments; tile fields and leach beds; leach lines; lateral lines; insufficient capacity; 
level sensors/switches; control panels; associated electrical lines.



 It can be inconvenient when a home system or appliance unexpectedly breaks down. 
When you need service, we are here to provide you with a helping hand and peace of 
mind. Please take a few moments to become familiar with the Plan and keep it handy, 
as it will save you both time and money.  This entire document explains all the terms 
and conditions of coverage, with distinct sections to make the Plan easy to understand 
and simple to use.  If you have any questions about coverage, please visit 
www.orhp.com or contact us directly at 800.972.5985.

Review the “ABCs of Coverage” to ensure your service issue is covered by the 
Plan. In accordance with the terms and conditions of the Plan, we will perform services, 
and repair or replace components, systems and appliances mentioned as covered; we 
exclude all others. Coverage is subject to limitations.

We will provide service for covered systems or appliances that malfunction, and are 
reported, during the term of the Plan that:

A) Are installed for diagnosis and located within the interior of the main foundation of 
the home and garage (inside the load-bearing walls of the structure). Systems or 
appliances located on the exterior or outside of the home (including porch, patio, 
etc.) are not covered with the exception of items marked with a ✦,

B) Were correctly installed and working properly on the effective date of the Plan, and

C) Have become inoperable due to normal wear and use (including rust, corrosion, 
and chemical or sediment build-up), after the effective date of coverage. 
Pre-existing conditions are not covered.

Coverage may apply to a malfunction which existed at the effective date/transfer of 
ownership (excludes renewal and non-real estate transaction customers) if, at that time, 
1) the malfunction was unknown to the home seller, agent, buyer, or home inspector,  
2) the malfunction was undetectable and would not have been detectable by visual 
inspection or simple mechanical test. A visual inspection of the covered item verifies 
that it appears structurally intact and without damage or missing parts that would 
indicate inoperability. A simple mechanical test consists of turning the unit on and off, 
verifying the unit operates without irregular sounds, smoke or other abnormal outcome.

For Service: Place service requests online at www.orhp.com 
 or call us at 800.972.5985
✓  We accept service requests 24 hours a day, 365 days a year.
✓ We require you to contact us so we may have the opportunity to select 
 a Service Provider.
✓ We will not reimburse you for services performed without our prior  
 authorization.

When you place a service request, we will notify an INDEPENDENT CONTRACTOR 
(Service Provider - who is not an agent or employee of the company) who will contact 
you directly to schedule a mutually convenient appointment during normal business 
hours. Under normal circumstances, our service effort will be initiated within 48 hours. 
Throughout the service effort, we urge you to take reasonable measures to prevent 
secondary damage (e.g., turning off water to the home in the case of a major pipe leak).

In cases of EMERGENCY, we will make reasonable efforts to expedite service, 
including initiating our service effort within 24 hours. An emergency is defined as a 
service issue resulting in 1) No electricity, gas, water or toilet facilities to the entire 
home; 2) A condition that immediately endangers health and safety; 3) A condition that 
interferes with healthcare support of occupants; and/or 4) A system malfunction that 
is causing ongoing damage to the home. Other conditions may, at our discretion, be 
considered an emergency. If you should request non-emergency service outside of 
normal business hours, you will be responsible for additional fees, including overtime. 

If you experience any difficulties during the service process, you can contact the 
Service Provider or us directly for assistance. 

You are responsible to pay a TRADE (SERVICE) CALL FEE (TCF) when the Service 
Provider arrives at your home. The TCF (or the actual cost of service, whichever 
is less) is due for each dispatched service request by trade (plumbing, electrical, 
appliance, heating/air conditioning, etc.). Service work is guaranteed for 30 days. The 
TCF is due whether service is covered or denied. Essentially, when we incur a cost of 
service, you are responsible for a TCF. A TCF may be due if you fail to be present at 
the scheduled appointment time, if you cancel your request once the Service Provider 
is en route to your home, or you request a second opinion of the Service Provider’s 
diagnosis. Failure to pay the TCF can result in suspension of coverage until such time 
as the proper fee is paid. At that time, coverage will be reinstated but the term will 
not be extended. You will be responsible for any fees incurred for collection efforts, 
if required. We will not respond to a new service request until all previous Trade Call 
Fees are paid.

To ensure you receive reputable and unbiased service, we have built an extensive 
network of  SERVICE PROVIDERS who provide service to our Plan Holders at fair 
and reasonable rates. Our network, however, is not all inclusive for every trade, in 
every town, across the nation. For that reason, we may authorize you to contact an 
Independent Out-of-Network Contractor directly to obtain service.

When we request or authorize you to obtain an INDEPENDENT OUT-OF-NETWORK 
CONTRACTOR to perform diagnosis and/or service: 1) The Contractor should 
be qualified, licensed, and insured, and charge fair and reasonable rates for parts 
and service. 2) Once the technician is at the home, and prior to any services being 
rendered, you must call our Authorization Department with the technician’s diagnosis 
and a breakdown of services required (including parts and labor). Covered repairs or 
replacements will be authorized if work can be completed at an agreed upon rate. 3) 
We will provide an Authorization Number for the covered services and dollar amount 
that we have authorized. Failure to contact us as outlined may result in denial of 
coverage. 4) Upon completion of the authorized services, the Contractor must provide 
you an itemized invoice for the authorized charges. 5) You must submit the itemized 
invoice, including the Authorization Number provided by us, for reimbursement. 6) 
A Trade Call Fee is due per trade, and will be deducted from any reimbursement 
provided. 7) You are expected to pay the Independent Out-of-Network Contractor 
directly for the services rendered and then submit the invoice to us for reimbursement. 
We accept invoices by fax (800.866.2488), post (P.O. Box 5017, San Ramon, CA 
94583-0917) or email to: easyas123@orhp.com.  

We have the sole right to determine whether a covered system, appliance or 
component will be repaired or replaced. We reserve the right to request or dispatch 
a second opinion at our expense. We are not responsible for non-covered work 
performed or non-covered costs. 

We reserve the right to provide CASH IN LIEU of repair or replacement in the amount 
of our actual cost. Payment will be provided based on our negotiated rates with our 
Service Provider and/or Supplier network, which may be less than retail. We are not 
responsible for work performed once you accept cash in lieu of service. To ensure 
continued coverage of the system or appliance for which we provide a cash in lieu 
settlement, either during the current or future term of coverage between you and us, 
you must provide proof of repair or replacement that meets our reasonable satisfaction. 
You may send proof to ProofofRepair@orhp.com.

If we provide reimbursement or cash in lieu of service, our normal processing 
time, from date of receipt of invoice/your acceptance to the issuance of a check, is 
approximately two weeks.

Obligations under this Plan Contract are backed by the full faith and credit of Old Republic Home Protection, Co., Inc.

Old Republic Home Protection, P.O. Box 5017, San Ramon, CA 94583
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It is important that you understand the Plan coverage as well as its 
limitations, as it may affect the coverage that will be provided for any 
service requested.

This Plan Contract is intended to provide quality protection against the 
high cost of home repair. It is intended to help reduce the Plan Holder’s 
out-of-pocket costs for covered services. Coverage is not all inclusive; 
there may be situations in which you will be responsible to pay additional 
costs for parts or services not covered by the Plan. In those situations, we 
will work with you to determine the best course of action to reasonably 
minimize your out-of-pocket costs.

Limits of Liability

1. GENERAL LIMITATIONS. THIS PLAN DOES NOT COVER:
A. System or appliance repairs, replacements or upgrades required as a result of:

1. A malfunction due to missing components or equipment;
2. A malfunction due to lack of capacity of the existing system or appliance;
3. A malfunction due to a system or appliance with mismatched components 

in terms of capacity or efficiency;* 
4. Any federal, state, or local regulations or ordinances; utility regulations; 

building or zoning code.
B. Routine maintenance or cleaning.
C. Damage caused by people, pests, or pets.
D. Missing components.
E. Improper repair/installation/modification of the covered item.*
F. Any costs related to the repair or replacement of systems, appliances, 

or components covered, in whole or in part, by an existing manufacturer/ 
distributor/ or other warranty.** With purchase of 4-YR New Construction Plan: 
We provide coverage for labor and other specified costs for covered repairs/
replacement, but not for equipment or component costs covered by an existing 
manufacturer/distributor/other warranty.

G. Repair, replacement, installation, or modification of any covered system or 
component for which a manufacturer has issued a warning, recall, or other 
design flaw or determination of defect.   

H. Cosmetic or other defects that do not affect the functioning of the unit.
I. Solar systems and components, including holding tanks.
J. Electronic, computerized, pneumatic, energy, or manual management systems.
K. Systems or appliances classified by the manufacturer as commercial, or 

commercial equipment modified for domestic use.
L. Electrolysis. 
M. Outside or underground piping and components for geothermal and water-

sourced heat pumps, including well pumps and respective equipment.
N. Matching dimensions, color, or brand. We are responsible for providing 

installation of equipment comparable in features (that affect the operation of 
the system or appliance), capacity, and efficiency only. If feature is no longer 
available, our obligation is limited to equivalent unit based on available existing 
features. We may install a lesser capacity unit (water heater, HVAC unit, etc.) if 
the projected output, recovery time, or efficiency of the replacement unit is equal 
to or greater than that of the existing unit being replaced.

O. Systems and appliances that have no malfunction, that have not failed due to 
normal wear and use, or that are not installed for diagnosis.

P. Services requested prior to the effective date of the coverage or after the 
expiration date of coverage. 

Q. Services requested for Optional Coverage not purchased, or for Options not 
available to Home Seller.

R. Restocking and return shipping fees.

2. PERMITS AND OTHER FEES:
A. You may be responsible for the payment of additional fees not covered 

according to the terms and conditions of the Plan. These fees may include, but 
are not limited to:

1. The cost of permits and code upgrades.*
2. The cost to haul away components, systems, or appliances that have been 

replaced under the terms of coverage.*
3. The cost for cranes* or other lifting equipment.
4. The cost of construction, carpentry, or other modifications made necessary 

by existing or installing different equipment.**
5. Relocation of equipment.**
6. Costs related to refrigerant recapture, reclaim, and disposal.*

 
3. ACCESS:

A. When covered heating and plumbing service is performed, access will be 
provided through unobstructed walls, ceilings, and floors only. In that case, 
we will return access opening to a rough finish condition (concrete, mud, wire, 
drywall, plaster, and tape). We reserve the right to provide cash in lieu of repairs.

B. We do not cover the restoration of any wall, ceiling, or floor coverings, cabinets, 
counter tops, tile, paint, or the like.

C. We are not responsible for providing or closing access to covered items, except 
as noted above and in Coverage Plan Limits.

D. We do not provide coverage to remove or install non-related systems, 
appliances, or equipment in order to render a covered repair or replacement.

E. We do not excavate or backfill.

4. GENERAL EXCLUSIONS:
A. This Plan does not cover services required as a result of:

1. Accidents; water damage; failure due to power surge or overload; or 
structural damage or defect.

2. Lightning; mud; earthquake; fire; flood; freezing; ice; snow; soil movement; 
wind; storms; or acts of nature.

B. Except where noted, we do not pay for upgrades; components; equipment; 
or services required due to the incompatibility or dimensions of the existing 
equipment with the replacement system; appliance; or component; or with 
new types of chemicals or material utilized to operate the replacement 
equipment. This includes without limitation, differences in technology; 
refrigerant requirements; or efficiency as mandated by federal, state or local 
governments. If upgrades are required, we cannot perform service until you 
complete corrective work. If additional costs are incurred in order to comply with 
regulations, we will not be responsible for the added expense.

C. We reserve the right to repair systems and appliances with non-original 
manufacturer’s parts, including rebuilt or refurbished parts.

D. We do not pay, nor are we liable, for secondary or consequential loss or 
damage; personal or property loss or damage; or bodily injury of any kind.

E. We are not responsible for a Service Provider’s neglect or delay; or their failure 
to provide service, repair, or replacement; nor are we responsible for any delay 
in service, or failure to provide service, which may be caused by conditions 
beyond our control, such as, but not limited to, parts on order, labor difficulties, 
or weather.

F. We do not pay for food spoilage; loss of income; utility bills; or living expenses.
G. We are not responsible to perform service involving, providing disposal of, or 

remediation for, contaminants/hazardous/toxic materials, such as, but not limited 
to: asbestos; mold; sewage spills; or lead paint.

H. We do not pay, nor are we liable, for any claim arising as a result of any 
pathogenic organism such as: bacteria; yeast; mildew; virus; rot or fungus; mold 
or their spores; mycotoxins; or other metabolic products. We are not, under any 
circumstances, responsible for:

1. Diagnosis, repair, removal, or remediation of such substances;
2. Damages resulting from such substances, even when caused by or related 

to a covered malfunction;
3. Damages resulting from such substances, regardless of any event or 

cause that contributed in any sequence to damage or injury.
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Coverage subject to Terms and Conditions of Coverage summarized 
herein, and will be contained in the Plan Contract to be mailed to 
Home Buyer upon payment of Plan fee.
Please see Cancellation and Arbitration clause below.

Plan Effective Dates:

Your Plan term (effective and expiration date) will be indicated on the Declaration of 
Coverage, mailed to you upon our receipt of payment.

We provide coverage for single family residential-use (including condominium, 
townhome, manufactured, or mobile home) resale and new construction homes less 
than 5,000 sq. ft., unless amended by us prior to the effective date of coverage. Resale 
and new construction homes 5,000 sq. ft. or more, multiple units, mother-in-law-units, 
guest homes, casitas, ADUs, and other structures are covered if appropriate fee is 
paid. Please call for quote. Coverage for homes 10,000 sq. ft. or more is not available. 
NOTE: Home Seller’s Coverage is not available on homes 5,000 sq. ft. or more, 
multi-unit dwellings, guest homes, casitas, properties not going through a Real Estate 
transaction, for sale by owner properties, and lease-purchase properties.

This coverage is for residential-use property only. It does not cover commercial 
property or homes used as a business, such as: nursing/care homes, fraternity/sorority 
houses or day care centers.

If this Plan is for a duplex, triplex, or four-plex, then all units within the dwelling must 
be covered by an ORHP Plan for applicable coverage to apply to shared systems and 
appliances. For cost of Optional Coverage, multiply option cost by the number of units. 
Common grounds and facilities are excluded.

Home Buyer’s Coverage:

Home Buyer's Coverage is effective for the term indicated on the Declaration of 
Coverage. Coverage is normally effective upon close of sale for a one-year term. Your 
Plan effective date and term may vary.  The Plan fee must be received within 30 
days after close of sale.  If you take possession prior to close of sale (or obtain 
possession through rental or lease agreement), the Plan fee is due upon occupancy 
and coverage will begin upon receipt of Plan fee by ORHP. We offer a 60-day grace 
period from the close of sale during which you may add Optional Coverage. You must 
request and pay for Optional Coverage within the 60-day grace period or it shall be 
conclusively presumed that you do not wish to add additional Optional Coverage. Upon 
receipt of additional Plan fee, an updated Declaration of Coverage will be issued to 
confirm the coverage provided. Optional Coverage not selected will be unavailable at 
time of renewal.

Home Seller’s Coverage (for listing/closing period):

Seller’s coverage is available only in conjunction with the purchase of 
coverage for Home Buyer.  Coverage becomes effective the day the application is 
received by us, and continues until the expiration of the initial listing period (up to 180 
days), close of sale, or listing termination; whichever occurs first. Should close of sale 
not occur in the 180-day period, we may, at our sole discretion, extend the seller’s 
coverage period. Pre-existing conditions are not covered for the Home Seller. 
Known defects of covered items found at the time of home inspection are excluded 
from coverage until proof of repair or replacement is received by us. You may send 
proof to ProofofRepair@orhp.com.

For homes not going through a Real Estate transaction:

Plans are normally purchased as part of a Real Estate transaction. If you are not 
involved in a resale transaction, Plan fees, terms or coverage may vary.  Please call for 
a quote. Coverage is effective 30 days following receipt of payment by us. The effective 
date will be confirmed on the Declaration of Coverage. Optional Coverage cannot 
be added after the initial payment of Plan fee. Pre-existing conditions are not 
covered for homes not going through a real estate transaction.

Renewals:
The Plan will be renewed at our discretion. If your Plan is eligible for renewal, we 
will notify you of the Plan fee and terms of renewal approximately 60 days prior to 
expiration of coverage. To ensure there is no lapse of coverage, payment must be 
received prior to Plan expiration. Plan fees may increase upon renewal.
We also offer the convenience of automatic renewal. When you select automatic 
renewal, you authorize us to continue to charge your credit card on file, which 
ensures your coverage automatically renews. If you would like to change your 
payment preference, or remove the automatic renewal provision, just contact us at 
800.445.6999.

Transfer by Plan Holder:
This Plan is transferable to a new owner. In that event, please notify us.

Cancellation: This Plan is non-cancelable, except for 1) nonpayment of fees; 
2) fraud or misrepresentation of facts material to the Plan or a request for service 
thereunder; 3) upon mutual agreement between you and ORHP; or 4) if you harm or 
threaten the safety or well-being of ORHP, any employee of ORHP, a Service Provider, 
or any property of ORHP or of the Service Provider. If Plan is cancelled, you shall be 
entitled to a pro-rata refund of the paid Plan fee for the unexpired term less service cost 
incurred and a $50 processing fee. If a refund calculation results in you owing us for 
services rendered, we will bill you the net amount due or the unpaid Plan Contract fee, 
whichever is less.

Dispute Resolution: Most of your concerns about the Plan can be addressed 
simply by contacting us at 800.972.5985. In the event we cannot resolve any 
dispute with you, this Plan will be subject to the Arbitration Provision. Please 
read it carefully. Under this provision, you will be giving up certain rights to 
have a dispute settled in court and/or settled as a part of a multi party or class 
proceeding. Georgia, Kentucky, South Carolina, Utah Residents: Nothing 
contained in this provision will affect your right to file a direct claim against Old 
Republic Surety.
If you do not want to agree to this provision, you may cancel your Plan by 
contacting us at arbitration@orhp.com within 30 days of purchase of your Home 
Protection Plan. Otherwise, this arbitration provision will be applicable.

Arbitration: By entering into this Agreement the parties agree and acknowledge 
that all disputes they have that involve us, or arise out of actions that we did or did 
not take, shall be arbitrated as set forth herein as long as the claim is in excess of the 
applicable small claims court jurisdictional limit. The parties further agree that they are 
giving up the right to a jury trial, and the right to participate in any class action, private 
attorney general action, or other representative or consolidated action, including any 
class arbitration or consolidated arbitration proceeding.  
All disputes or claims between the parties arising out of the agreement or the parties’ 
relationship shall be settled as follows:

1) Small claims court; for claims within the applicable small claims court 
jurisdictional limit, or 

2) Final and binding arbitration held in the county of the covered property address 
(or other location mutually agreed upon by both parties) for claims in excess of 
the Small Claims Court jurisdictional limit.

The arbitration shall be conducted by the American Arbitration Association pursuant to 
its rules for consumer disputes.  Copies of the AAA Rules and forms can be located at 
www.adr.org, or by calling 800.778.7879. The Company agrees to pay the initial filing 
fee if the customer cannot afford to pay the fee or to reimburse the customer for filing 
fees unless the arbitrator determines that the claim is frivolous. The arbitration award 
may include attorney's fees if allowed by state law and may be entered as a judgement 
in any court of proper jurisdiction.
The parties expressly agree that this Agreement and this arbitration provision involve 
and concern interstate commerce and are governed by the provisions of the Federal 
Arbitration Act (9 U.S.C. § 1, et seq.) to the exclusion of any different or inconsistent 
state or local law, ordinance or judicial rule.
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Covered Property

Street_____________________________________________________________________

City                                                       State              Zip ______________________

Home Buyer/Seller Information

Buyer Name _______________________________________________________________

Buyer Mailing Address ______________________________________________________ 

Phone #  (                   ) ____________________________________________________

Buyer Email _______________________________________________________________ 

Seller Name _______________________________________________________________

Seller Email _______________________________________________________________

Agent/Closing Information
Initiating Agent Information   Seller’s Agent    Buyer’s Agent

Main Office Phone #  (                  ) __________________________________________

RE Company Name                                               City _________________________ 

Initiating Agent _____________________________________________________________

Initiating Agent Email _______________________________________________________

Cooperating Agent Information

Main Office Phone #  (                  ) __________________________________________  

RE Company Name                                               City _________________________ 

Cooperating Agent __________________________________________________________

Cooperating Agent Email ____________________________________________________

Closing Company Information

Closing Company Name                                       City __________________________

Officer ____________________________________________________________________  

Main Office Phone # (                   ) __________________________________________ 

File #                                              Estimated Close ___________________________

Closing Company Officer Email _______________________________________________

Acknowledgement
I desire:
 Coverage as indicated. 
 To decline the benefits of coverage.
 To decline the Optional Coverage benefits of: _____________________________

_____________________________________________________________________

_____________________________________________________________________

I agree not to hold the above real estate company, broker, and/or agents liable for 

the repair/replacement of a system or appliance that would have been covered by 

this Plan.  The real estate agent offering this Plan does so as a service to protect 

their client’s best interest. 

Signature                                                                     Date _______________

I also acknowledge that:

1) The terms of our Agreement, and the coverage I will receive, will be governed 
by a Plan Contract that will be mailed to the Home Buyer upon receipt of the 
Plan fee.

2) Coverage is not all inclusive; and contains specific exclusions and limitations.

3) I have read and accept the terms of cancellation and arbitration stated herein.

Select Plan Coverage (Choose One)
COVERAGE IS FOR HOMES LESS THAN 5,000 SQ. FT. FOR HOMES 5,000 SQ. FT. OR MORE, 
PLEASE CALL FOR QUOTE OR VISIT US ONLINE AT WWW.ORHP.COM.

HOME BUYER COVERAGE
Standard Coverage 
 Single Family Home  $325  $ 600 
 Condo/Townhome/Mobile Home  $285  $ 525

Ultimate Protection 
 Single Family Home  $455  $ 840 
 Condo/Townhome/Mobile Home  $400  $ 740 
Ultimate with Washer/Dryer/Kitchen Refrigerator 
 Single Family Home  $545  $1,010 
 Condo/Townhome/Mobile Home  $480  $ 890

Platinum with Total Care 
 Single Family Home  $625  $1,160 
 Condo/Townhome/Mobile Home  $575  $1,070 
Platinum with Total Care and Washer/Dryer/Kitchen Refrigerator 
 Single Family Home  $730  $1,360 
 Condo/Townhome/Mobile Home  $665  $1,240

Multi-units 
	Duplex–$455      Triplex–$680      Fourplex–$910 

Multi-units with Ultimate Protection
	Duplex–$640      Triplex–$900      Fourplex–$1,200

New Construction (Years 1–4 or 2–5)  $490 
With Ultimate Protection (Years 1–4 or 2–5)  $620

HOME SELLER COVERAGE 
Standard Coverage for Home Seller 
 Single Family Home  89¢/day 
 Condo/Townhome/Mobile Home  78¢/day

Ultimate Protection for Home Seller 
 Single Family Home  $1.25/day 
 Condo/Townhome/Mobile Home  $1.10/day

HOME BUYER’S OPTIONS
To determine Optional Coverage cost for multiple unit buildings, multiply option cost by the number of units.

 1-YEAR 2-YEAR
Ultimate (A/C not included) 	$ 75 	$ 150
Air Conditioner/Cooler (Electric) 	$ 80 	$ 160
Pre-Season HVAC Tune-up 	$ 25 	$ 50
Ornamental Fountain 	$ 100 	$ 100
Swimming Pool/Spa Equipment includes 

	$ 170 	$ 340
 

Salt Water Circuit Board and Cell 
(No additional charge if separate equipment)

Solar Pool/Spa Components  	$ 250 	$ 250 
(Only available with Pool/Spa Equipment Coverage)

Solar Hot Water System 	$ 250 	$ 250
Limited Roof Leak Repair 	$ 100 	$ 100
Outdoor Kitchen 	$ 125 	$ 125
Washer/Dryer (Per Set) 	$ 80 	$ 120
Kitchen Refrigerator 	$ 50 	$ 75
Washer/Dryer/Kitchen Refrigerator 	$ 120 	$ 180
Additional Refrigeration (four units total)  	$ 50 	$ 75 
(Only available with Kitchen Refrigerator Option)

Water Softener/Reverse Osmosis Water Filtration System 	$ 75 	$ 75
Well Pump 	$ 100 	$ 100
Booster Pump 	$ 75 	$ 75
Enhanced Slab Leak Limit/External Plumbing 	$ 100 	$ 200
Septic Tank Pumping/Septic System/Sewage Ejector Pump 	$ 90 	$ 90
Guest Home/Casita – With Ultimate Protection (Up to 2,500 sq. ft.)
	 Under 750 sq. ft. 	$ 220 	$ 440
	 750 sq. ft. - 2,500 sq. ft. 	$ 330 	$ 660
 For optional coverage, add pricing indicated above.

PLAN TOTAL Due at Close of Sale $______________ 

$75 Trade Call Fee

Please give your client a sample Plan Contract. Plan #_____________________ Internet: www.orhp.com | Phone: 800.445.6999 | Fax: 800.866.2488
Mail: P.O. Box 5017, San Ramon, CA 94583-0917

APPLICATION – ORDER TODAY!
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